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What makes the workplace work
for employers and employees?

Business Studies Learning Outcome 2.4: Distinguish between
the rights and responsibilities of employer and employee from
a legal, social, environmental and ethical perspective

EMPLOYMENT EQUALITY EMPLOYMENT RIGHTS

Employment Equality addresses workplace discrimination - Leave

of employees on the following nine grounds - Payment of wages
- National Minimum Wage Do you know that
- Maximum Hours of Work employers also
- Written Terms of Employment have rights?

- Minimum Notice

- Protection from Unfair Dismissals
- To join a trade union

- Specific rights for workers under 18 years of age

Gender

Civil Status

Family Status

Sexual Orientation
Religion

Age

Disability

Race

The Traveller Community

Can you think of other examples?

WRC ADJUDICATION & MEDIATION RESPONSIBILITIES

- Employees can make a complaint to the WRC if they believe Employees

they have not received what they are entitled to under - Carry out assigned duties

Employment or Equality legislation - Comply with workplace policies What do
- Confidentially you think?
- Punctuality and attendance

If the parties want to resolve the matter without an
adjudication hearing, they may be offered mediation
with a WRC Mediator

Employers OO

- Adhere to employment legislation

If mediation is not selected, a WRC Adjudication b ﬁ _
Officer will hear the position of both sides and t - » - Record keeping
~

make a legal ruling - Co-operate with state agencies e.g. WRC
- Calculate statutory deductions

The decision of the WRC Adjudicator can be appealed _
Can you think of other examples?

to the Labour Court

WORKPLACE AGREEMENTS WRC CONCILIATION

- Employers and employees are free to negotiate a -  WRC Conciliation is a voluntary process where employers
set of terms and conditions for how they will work and employees meet to discuss a resolution of their dispute

with each other - The WRC appoints a facilitator, known as an Industrial

- Employees can come together to join a trade union Relations Officer (IRO), to act as the independent,
that will represent them collectively in negotiations impartial chairperson
with the employer to achieve an acceptable
resolution which include for example, improved pay
terms and conditions

- A settlement occurs where the parties reach a mutually
acceptable agreement with the assistance of an IRO.

- Where the process ends without agreement the parties
can opt to refer the dispute to the Labour Court for
recommendation

- A Collective Agreement is an agreement reached
between an employer and a trade union

it Tacd leis an bhFoghlaim Supporting the Professional
I e Ghairmitil i measc Ceannairi  Learning of School Leaders

Scoile agus Muinteoiri and Teachers

An Coimisitin um Chaidreamh san Ait Oibre
Workplace Relations Commission




