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STAKEHOLDER BRIEFING SERFICES

NERA Information Services
. dealt with over 30,710

On 5th February 2010 at the annual NERA stakeholder/media briefing, NERA e .

. . . . , o , telephone enquiries during
launched its ‘Review of 2009’. The Review details NERA's activities during 2009 .
i th . | dinth ¢ | legiclation f the period January to March
in t. e various emp oymeﬁtlslectors and in t e a'reas of employment legislation for 2010. This is 3 decrease of
which NERA has responsibility. The NERA ‘Review of 2009’ can be downloaded o

| ohtsie Th I ded b | g almost 9% on the same

at www.emp oymentr!g ts.ie.. The event was we la'Ften .e y employers arl | neriod in 2009, The fall in
employee representatives and stakeholders from civil society groups. The briefing
was addressed by the Minister for Labour Affairs, Dara Calleary TD and the

calls handled can largely
. . be attributed to industrial
Director of NERA, Ger Deering

action within the Civil Service

over the period. 3,931 email

0 - enquiries were dealt with up

www.em ploymentr|ghts_|e to March 2010, compared with
3,253 emails dealt with in

the same period in 2009. The

NERA's website, In the period January to March 2010 , :
www.employmentrights.ie, continues the following were the most popular Most re,queSted, information
to be key source of employment guides downloaded: i;iii!ii COVTIESEE ti;jrs
rights |r}f(ljrmat|on with over 37§,BOU 1 Holidays and Public Holidays- payment o\?vvages %erms ’
pages visited by 51,695 visitors in the Organisation of Working Time of employment an(’j i
period January to March 2010. 61% Act. 1997 e

. L ’ dismissal.
of the visitors to the website in this
period were new and 39% were return 2 Protection of Employees (Part- To date in 2010, NERA has
visitors. Time Work) Act, 2001 participated in a number
The website contains a comprehensive 3 Payment of Wages Act, 1991 of public events, notably
range of information on employment 4 Unfair Dismissals Acts, 1977 T[he Hospitality Expo held
rights and legislation. In addition to 2007 in the RDS, and made
to having information about NERA SifESR TS it SIUEES 2
“ndlfts furctions, the website sets 5 Terms of I-Employment the Independgnt Colleges and
out the relevant areas of interest to (Information) Act, 1994 and the Braly Institute for Further

2001 Education.

both employers and employees. An
extensive range of booklets, forms and
guides are available for download.
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MAKING THE NERA
INFORMATION SERVICE
WORK FOR YOU

NERA makes information available through a
number of channels.

The NERA telephone information service is available
to take calls between 8:30am and 5pm Monday to
Friday. When you phone, you will be informed of

the estimated wait time before you are connected

to an Information Officer and informed of the
alternative option, which is to listen to pre-recorded
information. Please have all relevant information

to hand befare you phone NERA - this will help the
Information Officer to understand your guery more
fully. Information Officers may ask some questions
to assist them in giving you the information

sought. They will also send you any relevant guides
and publications to assist you with your query. In
response to increased demand for information,
NERA has also introduced a 24 hour pre-recorded
information service on key employment rights topics,
which is available through the NERA information line
(1890 80 80 90).

Queries can also be submitted by letter or
electronically via the NERA website using the e-form
facility (available on the ‘Contact Us’ page).

Where a query relates to redundancy payment
claims, NERA is limited to providing the following
information:

1 confirmation of receipt of claims where a claim
has been received by Redundancy Payments
Section,

2 confirmation of the date of receipt of the claim
and

3 details of the dates of claims currently being
processed by Redundancy Payments Section.

NERA is committed to protecting personal data and
will only give information in relation to a redundancy
claim to the individual who is the subject of the claim
or someane officially authorised by the claimant.

To confirm your identity when making an enguiry in
relation to a redundancy payment claim submitted,
you will be asked to provide your name, address, date
of birth and PPS number or your claim number.

NERAINSPECTION
SERVICES

To end of March' 2010, NERA Inspectors
carried out inspection activity involving
706 individual employers and unpaid
wages due to employees totalling €435,451
were recovered. Most inspections involve
examination of an employer’s compliance
across several pieces of employment
legislation.

The tables opposite provide a breakdown

of NERA's provisional inspection figures for
the period January to March 2010. Table 1
gives a breakdown of inspections conducted
within the industry sectors governed by
Employment Regulation Orders (EROs)

or Registered Employment Agreements
(REAs). These orders and agreements cover
minimum rates of pay and other conditions
of employment for these industries.

Table 2 gives a breakdown of inspections
conducted under general employment rights
legislation. It should be noted that the

two categories are not mutually exclusive
and that each of these industries is also
covered by general employment legislation.
Compliance rates are based on employers’
compliance with the individual piece of
employment legislation (listed in Tables 1
and 2 opposite)

1 Statistics compiled to 26 March, 2010

2 No. employers inspected = No. inspections by
sector (Table 1 total) + NMW inspections +
Night PYP - REA Construction/Pensions
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Table 1

SUMMARY OF INSPECTIONS AND BREACHES DETECTED
BY INDUSTRY SECTOR - TO END MARCH 2010

No of
Sector Inspections
Agriculture 16
Catering 99
Retail Grocery & Allied Trade 57
Hotels 17
Contract Cleaning 16
Security 2
Construction 96
Electrical REA 8
Other 12

Table 2

Compliance Unpaid Wages
Rate (%) Recovered (€)
38% 2,619
34% 62,305
19% 80,104
18% 16,236
50% 1,109
50% 54,497
46% 132,843
38% 5,888
58% 0

SUMMARY OF INSPECTIONS AND BREACHES BY
EMPLOYMENT LEGISLATION - TO DATE IN 2010

No of
Sector Inspections
National Minimum Wage 416
Payment of Wages 641
Organisation of Working Time 642
Protection of Young Persons 637
Employment Permits Acts 345
Other 1

SUMMARY OF
PROSECUTION ACTIVITY

From 1st January to 31st March 2010, 44 cases were
referred to NERA solicitors for prosecution. On 31st
March there were 45 cases awaiting decisions on
referral for prosecution.

30 cases were concluded from 1st January to 31st
March 2010, most of which would have been initiated
in previous years.

Compliance Unpaid Wages

Rate (%) Recovered (€)

834% 50,562

88% 0

50% 29,288

98% 0

69% 0

100% 0

SUMMARY OF

ENFORCEMENT ACTIVITY

Employment rights legislation provides for the
bringing of proceedings for the purposes of
enforcing awards of both the Labour Court and the
Employment Appeals Tribunal. A total of 10 new
cases were opened to the end of March 2010. Six
cases were concluded in the period January to March
2010.
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NERA
ROADSHOWS

During 2010 NERA is initiating a series of regional
roadshows, aimed at providing information on
employment rights legislation in regional centres
and allowing employers and employees to meet
NERA staff and discuss any particular issues they
may have on a confidential, one to one basis.

As part of these events, NERA will offer the
opportunity to local employers to attend
employment law briefings which will identify and
discuss the main areas of employment law they
should be aware of as employers. These briefings
will also provide information about the NERA
inspection process, how inspections are conducted
and how an employer can ensure that the process
can be concluded as efficiently as possible.

a
SUBSCRIBE TO THIS PUBLICATION

To sign up and receive a free copy of the NERA Quarterly
Update go to the ‘Contact Us’ section on the NERA
' homepage and click on ‘Quarterly update’
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NERA will also brief employees and volunteers in

local information services (such as CIC's, MABs,
resource and community centres and other groups

in the community and voluntary sector) on the main
employment rights issues they may encounter.
Schools will be offered the opportunity for senior cycle
students to be briefed on employment legislation
relating to young people.

The first NERA roadshow took place on the 10/11th
May 2010 in the Newman Institute, Ballina. NERA
will also visit Wexford town on 27th of May, followed
by Shannon, Navan and Cork. Other regional centres
will be visited during 2010. For more information, see
www.employmentrights.ie.
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