Cookies
Cookies are small text files which are downloaded to your computer or mobile device when you
visit a website or application. Your web browser (such as Internet Explorer, Microsoft Edge,
Mozilla Firefox or Google Chrome) then sends these cookies back to the website or application
on each subsequent visit so that they can recognise you and remember things like user
preferences.
By continuing to use our website without changing the settings, you are agreeing to our use of
cookies.
Types of cookies we use and why:

Cookie

Name

Purpose

More
informatio
n

Google

_utma

Analytics

_utmb

These cookies are
used to collect
information about
how visitors use
our site. We use
the information to
compile reports
and to help us
improve the site.
The cookies
collect information
in an anonymous
form, including the
number of visitors
to the site, where
visitors have
come to the site
from and the
pages they visited

Click here
for an
overview of
privacy at
Google

_utmc
_utmz
_hjid
_utmt

Online
form
session
cookie

ASP.NET_SessionId

This cookie is
created when a
user connects to
an ASP.NET
application and will
expire when the
user closes their
browser. This
cookie is essential
for use of

Visit the
Microsoft
website

forms on our site
to store the
session id of the
user’s current
session.

Youtube

GPS
YSC
VISITOR_INFO1_LIVE

YouTube is used
by the website to
store and show
video content.
These cookies are
set by YouTube to
track usage of its
services. The
YouTube Cookies
are only installed
when you press
play.

Visit
YouTube
Help

Hotjar

_hjAbsoluteSessionInProgress
_hjIncludedInSample

Track general user
behaviour on our
site to understand
and improve the
user experience

Visit Hotjar

Managing cookies in your browser
Most browsers will allow you to see what cookies you've got and delete them on an individual
basis, block third party cookies, block cookies from particular sites, block all cookies from being
set and delete all cookies when you close your browser. To find out how to block cookies, see
the ‘Help’ menu on your browser. Please note that if you turn off cookies or change your
settings, some features may not work correctly. You should be aware that any preferences will
be lost if you delete cookies.

