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This case came before the Tribunal by way of an employee appeal of the Rights Commissioner
Recommendation ref: r-083579-te-09/TB.

Claimant’s case

The claimant’s representative stated that the document of employment was merely an application
form and did not set out the claimant’s rate of pay, job description and holiday entitlements. The
claimant was not given a copy of the document. The staff handbook does not specify holiday
entitlements and does not comply with Section 3 of the Terms of Employment Act. The claimant
earned a total of €113 per week.



Respondent’s case

The respondent disputed a breach of the Terms of Employment Act, as the claimant’s starter card,
along with the company handbook complied with the Act. It is mentioned in the starter form that
cleaning staff are paid as per the JLC rate. The actual rate of pay is verbally given to each
employee. The respondent confirmed to the Tribunal that the rate of pay is not given in writing.
Determination

The Tribunal finds that the employer is in breach of the Terms of Employment Information Acts,

1994 and 2001, in that it does not state the rate of pay pursuant to Section 3(g) of the Act. Under
the circumstances the Tribunal awards two weeks salary being a total of €226.
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